EUROPEAN COMMISSION

DIRECTORATE-GENERAL FOR HEALTH AND FOOD SAFETY

Health and food audits and analysis
F3-Plants and organics

INTERNET EXPLORER

Go to Internet Options in Internet Explorer

Click on the General tab

Go to Browsing History

Click on Settings

Click on "Every time | start Explorer"

Click Ok and Ok again

Restart IE browser and log into EUROPHYT again

See Screen Shot below:

PROCEDURE TO CHANGE SETTINGS FOR EUROPHYT V.5:

Internet Options | ®
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Temporary Internet Files and History Settings

=

Temporary Internet Fies

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(7) Every time I visit the webpage
@) Every time I start Internet Explorer
() Automatically
(73 Never
Disk space to use (8-1024MB) 250 &
(Recommended: 50-250M8)
Current location:

C:\Users\archeru\AppData YL ocal \Microsoft\Windows\Temporary
Internet Files\

| Movefoider... | | viewobjects | [ viewfies |

History

Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history: 20




If clear cache doesn't work, user should log out, close browser, open and login again
The user can try F5 to refresh their browser

If the above steps do not work, then the user must check the version of their browser
to ensure it is not an old version, for example, IE 7 and 8 will always give problems.

If users are using a new version of IE, as an example (say version 9) and are still
having browsing refreshing problem, they should go into Settings and ensure
Browser Mode is set the same as the version of browser, using the F12 Developer Tool
sub-menu



FIREFOX

PROCEDURE TO CHANGE SETTINGS FOR EUROPHYT V.5:

Go To:

-Tools

-Options

-Click on Privacy

-Set history to "Never remember history

m Lenera Prlvacy
Q Search
E Content Tracking
v Tell sites that I do not want to be tracked
Learn More
@ Privacy
History
Security
a ' Firefox will:  Never remember history A

Firefox will use the same settings as private browsing, and will not remember any history as you browse the Web.

You may also want to clear all current histary.

Location Bar

When using the location bar, suggest:
v History

v Bookmarks

v Open tabs

Then restart browser and try EUROPHYT again.
If clear cache doesn't work, user should log out, close browser, open and login again

The user can try F5 to refresh their browser



CHROME BROWSER SETTINGS

Using Chrome browser. You will need to clear the cache of your browser, restart the browser
before attempting EUROPHYT again. You can get your PC helpdesk to help you or you can
follow the following procedure, represented by the screen shot below:

Go to settings

Click on Tools

Click on Clear browsing data..
Choose 'the beginning of time

Tick "Empty the cache" box

The click on "Clear browsing data”
Close and open your Chrome browser
Try EUROPHYT Again
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New tab
{ New window
. New incognito window
@ 9 © Bookmarks 8
Edit Cut  Copy Paste
] Zoom - [wo%} - 112
J Save page as...
Find...
. Print...
Create application shortcuts... Tools %
Extensions History
Task manager fts Downloads
_J'Cleu browsing data... triehite Ly Sign in to Chrome...
Report an issue... Settings
Encod » About Google Chrome
View sorcs tele View background pages (1)
Developer tools trie Shift Help
JavaScript console Hre ML Eat




Clear Browsing Data ~L

Obliterate the following items from: ! the beginning of time ¥

[_| Clear browsing history

|| Clear download history

(¥ Empty the cache &

|_| Delete cookies and other site and plug-in data
|_| Clear saved passwords

[} Clear saved Auto-fill form data J/

| Clear browsing data | | Cancel |

If clear cache doesn't work, user should log out, close browser, open and login again
The user can try F5 to refresh their browser

If the above steps do not work, then the user must check the version of their browser
to ensure it is not an old version, for example, IE 7 and 8 will always give problems.

If users are using a new version of IE, as an example (say version 9) and are still
having browsing refreshing problem, they should go into Settings and ensure
Browser Mode is set the same as the version of browser, using the F12 Developer
Tool sub-menu



LOGGING IN ISSUES FOR FOR ALL BROWSERS

If users experience the following problems whilst trying to log in:

EUROPEAN COMMISSION AUTHENTICATION SERVICE (ECAS)

External
2

Successful login

To stop the sutomat

Je g

Lant opdate: 12/11/2015 (4.4.1-bum) | 22 ms | Contaa | Privacy Statement | Too

Or

{3} .‘L
m EUROPHYT

Marnts Stafg
i 1
IT - ITALIA [= 2.
[ -
Calendar
13:32:19

undefined, 1 undefined 2015
Do R
Wi Mo Tu We Th Fr Sa Su

L) 1
50

1]
52
=)

undefinedPHY TLA - PHYTOPHTHG
undafinedBE - BELGILM
undefined

undefinedtl - NETHERLANDS

Py Rtk

undefired

Solution: User should type from scratch (not copy and paste and not clicking on link)
the URL of EUROPHYT into a new tab of your browser. The URL is
https://webgate.ec.europa.eu/europhyt/



https://webgate.ec.europa.eu/europhyt/

