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SPECIFICITIES OF THE SECTOR
2 million businesses

90% micro-

enterprises

Diversity of food 

& service offers



SCENE-SETTING
committed to reducing food waste

co-drafted EU Recommendations on FW

FW definition

indicative targets at national level



A THREEFOLD CHALLENGE

Operations

Costs
Client 

satisfaction
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OPERATIONS
Space

Set up

Safety/knowledge



COSTS
Tools: automated & expensive vs. 

cheap but labor intensive

Time: trial & error

Training of personnel
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CLIENT SATISFACTION
Expectation

Nudging techniques

Prevention
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@HOTREC_EUROPE

HOTREC – Hotels, Restaurants, 
Bars & Cafés in Europe

Listen to our
podcast!

@HOTREC.eu


