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Everything is AAC

• Every notification has an AAC section
and everyone can work on every part 
of the notification

• New user profile: escalator can “lift” 
the notification one level up:

– Regional > national > European level 
= EU RASFF



Specific AAC section of the notification

Link to fraud-
related information



But what is AAC?

• AAC is sharing notifications

– Selecting participants through the conversation



conversation

• Multi-party: participants and moderator



But what is AAC?
• AAC is making requests

– Adding a request in the conversation
and flagging a participant for follow-up



But what is AAC?
• AAC is responding to requests

– Adding a response in the conversation
and getting closed out



When AAC becomes RASFF



Talk to your neighbour: 
Peer conversation



Talk (one level) down:
Parent conversation



Summarized:

• Notifications can be shared (= AAC) for attention (no 
request) or for follow-up (request)
• Commission can monitor and add requests (especially
in the case of RASFF)
• When all requests are closed the conversation can be
closed
• When all conversations are closed, the notification is 
considered closed.


